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COVID-19 Impact Analysis 

 

As rising number of COVID-19 cases in Thailand up to the peak in Q3/2021 with the average infection of 14,710 
person per day whilst in Q2/2021 was on average at 2,532 person/day and Q1/2021 at 241 person/day. It effected 
massively to overall Thailand insurance industry and impact directly to overall insurance companies’ operating 
results.  

The Company has a COVID-19 lump-sum payout policies with expected net written premium for the year 2021 at 
THB 75 million while last year THB 144 million, a decrease of 47.9%. 

Nonetheless, from the highest number of infections in Q3/2021, it resulted in numerous claims particularly from the 
lump-sum payout policies. Thus, the Company considered to set aside additional insurance reserve for the lump-
sum payout policies and COVID-19 related health insurance for the amount of THB 373 million in Q3/2021 in 
additional to the reserve of THB 157 million at the end of Q2/2021. The reserve is based on the Ultimate Loss 
assumption which covered both provision for incurred but not reported (IBNR) and for future claims until the end of 
the policy coverage, to meet the increasing rate of infection. After setting aside the reserve, the impact of COVID-
19 on the Company's performance will be reduced significantly in the future.  

As at the end of Q3/2021, the Company had a Capital Adequacy Ratio (CAR) of 250%, which was higher than the 
minimum requirement of the Office of Insurance Commission (OIC) that is set not less than 120%. 

 

 



Operating results for Q3/2021 and the nine month of 2021 

 

Q3/2021 Operating Results: 

1. Reinsurance Results  

Gross and net written premium continued to grow by 2% and 6% orderly comparing to last year Q3/2020 due to 
growing in motor and property insurance as planned but decreased 20% and 13% respectively when comparing to 
Q2/2021 due to seasonal impact. 

Reinsurance results posted a loss of THB 452 million. Without COVID-19 impact mostly from the lump-sum payout 
policies, reinsurance results would be a profit of THB 150 million which would be growing from last year Q3/2020 
at the profit of THB 49 million or growing 206%. The upside operative performance came from improved motor and 
property insurance results. 

2. Net Investment Income  

Net investment income of THB 21 million decreased 67% from Q2/2021 due to seasonal payment of dividend and 
interest income and decreased 22% from last year Q3/2020 due to COVID-19 impact which produced lower dividend 
and interest income. 

3. Net Services Income  

Net service income THB 12 million down 29% from Q2/2021 and down 8% from last year Q3/2020 due to the 
COVID-19 impact which became peak in this quarter and therefore service income lowered from the government’s 
lockdown measure and traveling restriction. 

 

 



9M2021 Operating Results: 

1. Reinsurance Results  

Gross written premium of THB 3,363 million and net written premium of THB 3,056 million increased 1% and 3% 
orderly due to continue growth in motor and property insurance. 

Reinsurance result presented a loss of THB 423 million. Without COVID-19 impact mostly from the lump-sum 
payout policies, reinsurance results would be a profit of THB 221 million and would be higher than last year profit 
of THB 28 million or growing 689% due mainly to improvement of motor and property insurance results. 

2. Net Investment Income  

Net investment income of THB 92 million, a decrease of 15% due to COVID-19 impact which caused lower dividend 
and interest income. 

3. Net Services Income  

With a strong service income performance in the first half year 2021 although slightly decline in Q3/2021 from the 
impact of lockdown measures and travel restrictions in the COVID-19 situation, net service income posted a profit 
of THB 48 million growing 4% as planned. 

 

Please be informed accordingly. 
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 Chief Executive Officer 


